Performance Evaluation 2010

There are many things beyond our control in business today: the -

economy, competition, escalating operating costs. Here is the good Y CKkg, KEVvsesegcuU®!
news; Mathias Lock and Key, Inc will help your business stay in con- -

trol by protecting your human, intellectual, and physical assets.

From our beginnings as a small locksmith shop in 1901, Mathias Lock and Key, Inc has grown into a progressive, full
service security solutions provider. We can attribute our strong growth to our customers. As we strive to be the best
provider in Colorado, we need to know how we're doing. The results below are from a recent customer survey.
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RELIABILITY:
How reliably do you think Mathias follows through on
its commitments?

93

COST:
How closely did your final total costs correspond to
your expectations at the beginning of the transaction?

ORDER ACCURACY:
How well do you think the product/service delivered
matched your order specifications and quantity?

92

DELIVERY/TIMELINESS: 90
How satisfied do you feel about the timeliness of the
product /service provided by Mathias?

QUALITY:
How satisfied do you feel about the quality of the
product/service provided by Mathias?

93

BUSINESS RELATOINS:
How easy do you think Mathias is to do business with?

99

PERSONNEL:
How satisfied do you feel about the attitude, courtesy,
and professionalism of Mathias' staff2

100

CUSTOMER SUPPORT: 95
How satisfied do you feel about the customer support
you received from Mathias?

RESPONSIVENESS: 97
How responsive do you think Mathias is to information
requests, issues, or problems that arose in the course of

the transaction?
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Do you this this survey is accurate? If not let us know! Metro-Denver Colorado Springs

303.573.9000 719.434.3460

As always, one of our security professionals can walk you

through a security system that will best suit your business, call
today: www.mathias-security.com




